TaLFa3 poNenelareedFunETns NN FuLEng o Audanindn iy lne Inende

WENUNAL TN T NINLNN

ARNATY : Auanala/ Riloyalne
2 @ - = o a o & o & a o
RLT UNTYnsal 1nssTugns  wiedud lrenineg waz wisannsuiug Alansiauns
RU2EY INYIAUNIINAUTHINTTUT  NFAUANN
ISBN : 974-506-465-3
UNARED
ae ¥ Xao A = = o = v o a
MIRAEARUNIRNscasANa AN wazifFausussAuANNawa laaasgnnnFuLEng
L alld o ] d‘ ' o ! o 1 A Vas a d‘ Ly s c_Aa

wnneunulneNHAnwuzdauyAnaTiLAN il ngNFAnaL1Ae HFuLsnsnaudewsndn iy lne

INENRENLNLNAUTNINTTUL  NJUNN FeUdPRUNGHAIANDRRURGWIEY 2548 4w 150 918
wresien ifunuuasunin wiesndly 2 dew dszneustw wnuseunwdeyadiuynna

=3 1 a 1 % ¥ oo % -ﬂl -&I % ¥ o o
uazAuNenalasanistanig  udseendu 5 A dun Ausouiuac@unndean  dudsendauay

UYARNNINLBURMTN AUANENINYBUANUTINT aunslidaya LAZANUANINNAITLIENT
Aagladhuuuaauninldmeniunsssnuilenn  Taelignssnnudingmaasy AantiuianUiudlgeudly

wdnildmennimeiuresasesiie IAdndss@nsueaririniy 096 Awanziidayalasnisuanuas Avad
o ' = LA a ! = = | a

feaz  Anedy  Avdeauunissgy wasiFaudisuAiedsresnzuuuanuianelatents 13ns
Tnaldatiinaaaupf (Independent ttest) duiunguenaenadlng avnazaanTunIs@uNe dnsnisidne
fneawenuna  Uszaunisainnslasuidnisunnsneiy  wagldataimmeianuulstsuniafen  (One-way

ANOVA) fufunguitdeny sziun1sdnen an@w e launnsineiu

uansAEnudn  ngusnatsduluniluwandgfenar 84 angszwdne 2040 U Feuavas

=

maAnmagluseiunBoynss  fesar 54 apunnassailulanuazansasnuon vy Senar 427

o a v

Jananfusanisuaziyiavnadasay 46 gl@AsAUATINANAGN10,000 UMARRW  Fasay  57.3

49
v & a

nmawunnfgudenindgidoyalnaazaon eaar 94 dnAnfnemnenunald  udoulunFesss 62

9

dszaunisninislifuiisnig wauazlivralndipaeiu feuay 49.3 uay 50.7 mNAIAL ngusaetnefasas 100

ANINEMINAILTNN TN TAN Haudanalasianistsnislunnadues lusyau AaudaNIN
-ﬂl o ¥ 1 1 (% 1 ] 1 =3 1 a 1 o 1 %

waziasuuniusedanudingusetindoulugiacuienelasanisuinisegluseiu ABLULN9NNN

g AuLdRITIN19ANIINA T LIRS ULEANS ANNAZDNALAZAIH N ENNATBIHDILN

S = | o
niauneanelaaglusyaiutunana




e BuuiaudnsuzdauyananiuszAuaNiawalasianisiiznig W ngNFAaLna

o o a

fazuuuadaanuianalauanseiuedafliadAnieain  (p<0.05)  LHARIUUNANMNA 808 81T

]

syeunsAnE  9ele AnsniaidnAninen  AdNazaanlunsALNNe  anBusulszaunisainislesuLanng

wulnguaneteiazuuuedtANienalasanisuEnisliuen sneiu

&« o a o =

uan1sduAselagllifan n1sdnusnisresgudenindgiilnynying dneduneiuna usnsTmul

'
4 o =X

nguMWuaAINIIIAeUANEIAI NG eInIsaeddiuuuInaslalusedunia a9iliua

= = | o > = o a Gy o = & Y
Azuwnuadsauianelasg lussiudaudanin dean1sdnuinisisesAtileaneanniduilaanyana e
warislgudeuingddymyilne Snerdeneiuiaususngrull ngunniesinwiuInsgau

a A

WATWABIANINLTNT IHAT TN e ldn1suTn 9Nl Usc8nEn19 AT AR LAURIAIINAEINITRY

o

gFuisnislimnsziu




Title : Satisfaction of the Client who received Thai Traditional Medicine at Wisdom
Preserve Center in Boromarajonani College of Nursing,Bangkok

Key words : Satisfaction/ Thai Traditional Medicine

Authors : Chayaporn Ekthamasuth, Vandee Chaiyasup and Thanawan
Sriamornratanakul

Organization : Boromarajonani College of Nursing,Bangkok

ISBN : 974-506-465-3

Abstract

The purpose of this study were to describe and compare the satisfaction of client who
received Thai Tradition Medicine following personal data. The samples were 150 cases who
received Thai Tradition Medicine at Wisdom Preserve Center in Boromarajonani College of
Nursing ,Bangkok during May to June 2005.The research instrument was questionnaire
which composed of two parts : demographic data form and satisfaction form, contributed
from my experience and reviewed literature. The questionnaire was divided into 5 parts
including location and environment, service mind and personality, information, and quality of
service. The content validity was assessed by a panel expert .The reliability was obtained by
mean of Cronbach’s coefficient alpha. The reliability of satisfaction form was 0.96. Data
analyzed in term of frequency, percentage, means, standard deviation, independent t-test, and
One-way ANOVA.

The results of this study revealed that female subjects 84 % with the age of 20-40
years olds (44%),graduated in bachelor degree ,among of status in single and married of
subjects that equal was 42.7% , government worker 46%, family incomes was more than
10,000 bath/month ,easy to come at service center was 94 % ,can received benefit from
government was 62 % ,and amount of subject that had experience and not was almost equal(
49.3% and 50.7% as following). The satisfaction of service as a whole was almost high level.
Mean of satisfaction was almost high level except items in seats for waiting and insufficiency
of toilet that was in moderate level. When compare demographic data of client with the
service satisfaction found that subject with different gender, age, graduated education,
occupation, family’s incomes, facilities in journeys, and benefit from government was
significant at 0.05.Except data about experience of received service was not significant.

In Conclusion Thai Traditional Medicine Service at Wisdom Preserve Center in
Boromarajonani College of Nursing, Bangkok can respond satisfaction of client. So official
should interest individual different of client and improve quality of service.




