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This research investigated nursing supportive behaviors perceived by nurses and parturients at Rajavithi
Hospital. The research subjects consisted of 55 nurses working at the labor & delivery unit and 150
primigravidas women who delivered and admitted to the postpartum ward of Rajavithi Hospital. The data
collection instrument used was a questionnaire, modified from Bangon Siriburanapanont’s questionnaire.
Social support concept, Collister’s concept, and nursing care principles, during labor were used as the
conceptual framework for this study. The data were analyzed using arithmetic mean, standard deviation,

and t-test at 95% confidence level.

The major finding showed those nurses’ perceptions of providing nursing supportive behaviors to
parturients was at a high level ( _x = 3.94, S.D. = 0.38). The mode of emotional and informational
support and physical comfort were at high levels. Whereas, the parturients’ perceptions of receiving
nursing supportive care behaviors from nurses was at a high level ( _x = 3.62, S.D. = 0.24). The modes
of emotional and informational support were at high levels; however, the physical comfort and safety
support was perceived at moderate levels. Additionally, the study results indicated that nursing supportive
behaviors perceived by nurses and parturients were statistically different at a significance level of .001.
This study suggests that nurses should realize the significance of providing nursing support and evaluate
the needs of the parturients before providing nursing care. Therefore, organizations should provide a

continuous training program for nurses and promote nursing support that are appropriate to the

parturients’ needs.
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