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Quality of Working Life of Personnel

in Boromaraj.aani College of Nursing, Bangkok
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ABSTRACT

This research used a mixed method research design that quantitative research and
qualitative research were employed in the study. The purposes of this research was to find opinion
and development of the quality of working life of personnel in Boromarajonani College of Nursing,
Bangkok

The findings were as follows:

) The nature of work in general and most aspect were in the middle level. When
considering the nature of work on the line of work, it was founded that supportive staffs and teachers
were in the high level, temporary employees, outsourcing workers and permanent employees were
in the middle level,

2) Job satisfaction in general and most aspect were in the high level. When considering
job satisfaction on the line of work, it was found that all groups were in the high level in descending
order of impartance which was outsourcing workers, temporary employees, supportive staffs,
permanent employees and teachers,

3) The quality of working life:

The adequate and fiir compensation in general was in the middle level, When considerin It
the adequate and fair compensation on the line of work, it was found that teachers were in the high
level and supportive staffs, outsourcing workers, permanent employees and temporary employees
were in the middle level .

The development of human capacities in general was in the middle level. When considening
the development of human capacities on the line of work, it was found that all groups were in the
middie level in descending order of impartance which was supportive staffs, teachers, outsourcing
worlkers, temporary employees and permanent employees

The career progress in general was in the middle level. When considening the career
progress on the line of work, it was found that all groups were in the middle level in descending order

of importance which was supportive staffs, teachers, temporary employees, permanent employees

and outsourcing workers,
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The constitutionalism in gencral was in the middle level. . When considering the
canstitutionalism on the line of work, it was found that all groups were in the middle level in
descending order of importance which was temporary employees, permanent employess, supportive
staffs, outsourcing workers and teachers,

The total life space in general was in the middle level. When cons'dering the total life

space on the line of work, it was found that temporary employees were in the high level and
outsourcing workers, supportive staffs, permanent employees and were in the middle level.
The relationship with other working units in general was in the middle level. When

considering the relationship with other working units on the line of work, it was found that

permanent employees were in the low level and teachers, suppartive staffs, temporary employeces

and outsourcing workers were in middle level.




